
 

 

6 August 2013 
 
 
 
Dear Colleague 
 
PET ASSIST 
 
You may be familiar with the enzyme-containing product Pet Assist that has been 
used by numerous vets and their clients as a non-antimicrobial treatment for digestive 
upsets in reducing liquid faecal consistency, and to improve digestive efficiency 
associated with digestive stress in dogs. 
 
Please note that the appearance of the product has changed slightly from a beige 
powder with brown granules in it to an off-white coloured powder with brown 
granules.  This may be noticed by owners when dispensing it to pets.  It should not be 
a cause for concern as the product still meets all of its specifications concerning the 
enzyme content. 
 
The reason for this change is that the primary supplier of the enzymes discontinued 
the enzyme blend which we used to purchase, and replaced it with an improved 
enzyme specification raw material.  This is the main reason for the change in colour.  
The enzymes that are included are predominantly used in pig and poultry nutrition.  
We are dependent upon gaining access to this raw material because our volume of 
requirement is extremely small - compared to the animal feed industry. 
 
I trust this explanation will preclude any questions that may arise concerning this 
product.  If however there are questions, feel free to contact me concerning this 
subject.   
(Tel. (012) 665-5157 or glynn@stridedist.co.za). 
 
Yours sincerely 
 
 
DR GLYNN CATTON 
OWNER OF STRIDE DISTRIBUTORS AND CONSULTANT TO MEDPET 
 
M0726SYMa 
 


